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WHY - The responsibility to create a more sustainable future.

It’s no secret that our world has become increasingly vulnerable to the 
e�ects of the climate change. With limited time remaining to reach the 
climate ambitions and targets set out in the 2015 Paris Agreement, we are at 
a critical turning point in helping to create a brighter future that protects our 
people and the planet. 
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We’re trying to drive real change

In sustainability, as in every 
other key industry issue, none 
of us can drive the change we 

need to see as individuals. But, 
if we come together, work 

collectively, share best 
practice, inspire change in 
others, share great brands, 

work on challenges, 
discoveries, then collectively 

we are incredibly powerful and 
able to build a more sustainable 

future for all. 

We are more than just a 
discount card, we are a 

collective of individuals striving 
to do more for the people and 

the planet.

At Gaia, we believe every business has the responsibility to create a 
more sustainable future. 

That’s why we are working with our partners, projects and local 
communities to achieve the United Nations Sustainable Development 
Goal #12 to ensure sustainable production and consumption patterns. 

#12
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WHAT -  Establishing 
Gaia as a leader in 
sustainability.

Gaia is a registered company on a mission to help reduce 
your environmental impact, decrease your daily costs 
and make it easier for you to give back to society. Whilst 
we are not a non-government organisation (NG), we 
operate through a sustainable business model. We 
believe that all businesses have a role to play in creating a 
sustainable future and that is why we prioritize 
purposeful projects, over pure profit.  

Through our partnerships, projects and community 
engagement, Gaia’s goal is to deliver value for all of our 
stakeholders, without depleting any of the world’s finite 
resources.

We believe that growth and economic progress should be decoupled 
with environmental degradation to create long-term opportunities 
for society and to promote sustainable lifestyles. 

We’ve often found that sustainable and ethical brands which create 
value for people and the planet come at a higher price tag. Our aim 
with Gaia Card is to bridge that gap and allow you, as citizens, to 
make sure that your purchases are aligned to your values. 

Gaia Card is the UK’s first wooden membership card to o�er the best 
deals from inspiring brands who are striving to do more for people and 
the planet. 
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OUR COMMITMENT - to limit and eliminate any negative 
impact that we, as citizens, have on the global or local 
environment.  We are committed to nurturing our local 
communities to help them be more sustainable to create societal 
and economic value. 

OUR AMBITION - to have a positive impact on the world by 
driving real mass change in this world, making it easier and eaiser 
for people to do more for themselves and the planet. 

OUR PROMISE - 

To incorporate sustainability into every business decision.

To supply the most environmentally friendly products or 
services we can, to replace the demand for non-green 
products and/or services

To be greener than traditional competition.

To continually make and update our enduring commitment 
to  environmental principles in our everyday business 
operations.
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Gaia’s manifesto creates a 
framework for joint action 
on core sustainability 
topics. The development of 
the manifesto recognises 
the substantial progress 
that has already been made 
across the industry and 
aims to build on existing 
frameworks and initiatives 
to accelerate the pace of 
change towards a more 
sustainable future. 

#12
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HOW -   A collective framework for 
sustainable action.

PEOPLE

PROJECTS

PARTNERS

 
Since  launching in early 2021, Gaia Card has already achieved some great 
things. We have been committed to a sustainable future since inception. 
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V.1001 How we will fulfill our promise: 
Incorporate sustainability into every business 
decision.  

Gaia employs a Director of Sustainability (DoS) to ensure that it 
incorporates its three pillars of sustainability into every business decision. 
Everyday issues and operating decisions are discussed with the DoS to 
ensure it is in line with Gaia’s sustainability values and ethos. 

Gaia undergoes an independent audit on an bi-annual basis to make sure it is 
compliant with new  Government and industry standards. We are dedicated 
to remaining up to date on important environmental and trading legislation 
as well as constantly reviewing areas where we can improve our business. 

Gaia uses its partner and supplier sustainability criteria and score-card to 
guide business decisions on who it wishes to work with. We only want to 
work with organisations aligned to our values. Business partners and 
suppliers must score a minimum of 50+ on its sustainability criteria to be 
considered. 

Supply the most environmentally friendly products or 
services we can, to replace the demand for 
non-green products and/or services.

Gaia uses its partner and supplier sustainability criteria and score-card to 
make sure both partners and suppliers are aligned to our values. We evaluate 
our network’s performance based on important environmental, social and 
governance issues. This covers everything from responsible recycling and 
ethical banking behaviours to the promotion of diversity and inclusion as well 
as philanthropic activities. 

Gaia has appointed an internal sustainability committee which is responsible 
for discussing ways to innovate and improve our own products and services 
in line with new technology and research.

 
Since  launching in early 2021, Gaia Card has already achieved some great 
things. We have been committed to a sustainable future since inception. 
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To be greener than traditional competition. 
 
Our biggest competitor, Tastecard, o�ers no written commitment to 
sustainability, objectives or goals. We therefore seek to be industry 
leaders in sustainability through our manifesto, scoring process, 
framework and the subsequent impact we create.
 
Unlike our competitors who o�er plastic on a yearly basis, Gaia card 
o�ers a wooden card for life scheme and we work to minimise waste and 
delivery emissions that occur during the distribution of the card. Our 
team acknowledges the importance of responsible disposal which is why 
we have created a dedicated after-care program for our cards. 
 
Unlike its competitors, Gaia only works with inspiring brands who are 
trying to do more for the planet and have scored 50+ of our sustainability 
criteria check-list. Gaia o�ers a number of solutions and training for 
partners to become more sustainable and improve their sustainability 
score.
 
Unlike its competitors, Gaia engages in both o�setting and community 
projects.
 
To continually make and update our enduring commitment to 
environmental principles in our everyday business operations. 

At Gaia we have created a continual review process of our own 
sustainability manifesto, commitments and goals. Partners are reviewed 
on an annual basis to make sure they are up-to-date to reflect any 
changes in our own sustainability commitments. 

Gaia produces a bi-annual impact report of its impact on its three 
sustainability pillars.
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MEASURING OUR IMPACT - 
Sustainability goals, targets, and 
achievements.

OUR OBJECTIVES 

OUR GOALS 

OUR TARGETS

To plant ONE MILLION trees by 2024 with Eden 
Reforestation.

To give back 10% amount by 2024 into our own 
community projects.

To restore 15 hectares of UK forest from 
ex-agricultural land by 2024.

To become an industry leader in sustainability, 
benefiting businesses, consumers and the 
environment. 

To make a significant positive impact on our own local 
environment. 

To make a powerful contribution to responsible global 
tree-planting.

To make a powerful contribution to global ocean-clean 
up.
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Since  launching in early 2021, Gaia Card has already achieved some great 
things. We have been committed to a sustainable future since inception. 

Gaia has already planted over 1150 trees in Madagascar with Ecologi. 

Gaia has worked hard to change the packaging and delivery process 
of its card to a more sustainable alternative. This involved removing 
as much single-use plastic as possible, swapping the ink to a vegan 
alternative and using a wooden card. 

Gaia has established a new partnership for 2021 with Creating 
Tomorrow’s Forests, a tree planting company based in Somerset. The 
idea of this partnership is to allow businesses to o�set their 
environmental footprint locally and help us rebuild new thriving 
ecosystems close to home. 

Gaia has secured a partnership with Biopak, the UK’s leading 
manufacturer in sustainable packaging. This partnership allows us to 
o�er a discounted rate to our partners to help them change to 
alternative packaging which is much better for the environment.

Gaia has secured a partnership with U4L, a leading renewable energy 
provider in Dorset. Our partnership with U4L allows us to help 
business change to a more environmentally friendly energy source 
than traditional energy sources.

Gaia has undergone a full sustainability and marketing audit by 
Sustainable & Social, an independent body. 

Gaia has produced an extensive sustainability criteria and scoring 
sheet to guide its business decisions in 2021 in regards to partners 
and suppliers.
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Since  launching in early 2021, Gaia Card has already achieved some great 
things. We have been committed to a sustainable future since inception. 

**At Gaia we acknowledge that tree-planting is just one small 
solution to the many, much larger, multi-faceted problems facing 

our world. We do however make sure that our tree planting is 
done responsibly both locally and internationally. We will always 

continue to look for further solutions to help our planet.**

#TogetherWeAreMORE


